	Writing Effective Objective Test Items by Don Shannon
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	Everywhere today, learning is being measured through tests
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	Inst. Designers face the challenge of building effective test items
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	Too often, test items are either flawed or don’t measure learning
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	Effective items are structured well and match learning outcomes 
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	Use these guidelines as a blueprint to construct better test items
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	Follow these 4 general guidelines for all test items to ensure consistency and alignment with learning outcomes
	1. Determine the level of knowledge or skill the test is measuring
	

	
	
	

	
	
	

	
	
	

	
	2. Match items to content objectives
	

	
	
	

	
	
	

	
	
	

	
	3. Encompass one idea in each item
	

	
	
	

	
	
	

	
	
	

	
	4. Use simple and clear language, avoiding tricks or ambiguity
	

	
	
	

	
	
	

	
	
	

	Follow these 4 Multiple-Choice guidelines to build effective items of this type
	1. Provide a clear introduction in the stem, free of irrelevant material
	

	
	
	

	
	
	

	
	
	

	
	2.  All answer options should be plausible and grammatically correct
	

	
	
	

	
	
	

	
	
	

	
	3. All answer options should be roughly the same length
	

	
	
	

	
	
	

	
	
	

	
	4. Obvious verbal associations between the stem and the correct answer should be avoided
	

	
	
	

	
	
	

	
	
	

	Follow these 4 True-False guidelines to structure effective items of this type
	1. The item should encompass one idea and be in the form of a declarative sentence
	

	
	
	

	
	
	

	
	
	

	
	2. Make sure the statement can truly be judged as true or false and is not ambiguous
	

	
	
	

	
	
	

	
	
	

	
	3. Specific determiners – always, never, sometimes, ever – should be avoided
	

	
	
	

	
	
	

	
	
	

	
	4. If using multiple T-F items, distribute the number of true and false answers equally
	

	
	
	

	
	
	

	
	
	

	Follow these 4 Matching guidelines to create effective items of this type
	1. Explain the basis of the matching in the directions
	

	
	
	

	
	
	

	
	
	

	
	2.  State how many times each response can be used
	

	
	
	

	
	
	

	
	
	

	
	3. Keep the list of premises and responses short – 5 or 6
	

	
	
	

	
	
	

	
	
	

	
	4.  Write the responses consistently – either short phrases, single words, numbers, or symbols, and put them in an obvious order (alphabetical, chronological)
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	Will you be able to achieve an effective structure and alignment?
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	Improper design can lead to poor structure and misalignment
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	Use these guidelines as a blueprint to construct better test items
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	You can build more effective test items
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	You will be writing better test items like a pro!
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